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Communities working together to ensure all children, birth through age eight, in
Brooklyn, Killingly, Plainfield, Putnam, Sterling & Thompson are Healthy, Safe

and Successful Learners

The Northeast Early Childhood Council (NECC)isalocal early childhood council
made up of a group of community members from Brooklyn, Killingly, Plainfield, Putnam,
Sterling & Thompson. The Council was established in 2001 as the governing council
for those towns who receive school readiness grant funding for preschool and has also
been part of a long standing regional effort to support the potential for all children and
families. We continually build strong relationships with key partners in our
communities to assess needs, coordinate efforts and share resources, skills and ideas.
We collect data, develop strategies and implement actions in the areas of early care &
education, social, emotional & physical health and family support and engagement.

The NECC meet several times per year and is open to all community members who wish
to participate on any level.

For more information, contact:

Kristine Cicchetti, Regional Director
860-779-6770, 401-323-4317 (cell)
mrscicch95@sbcglobal.net

I Like

Like Us on Facebook @nechildhoodcouncil
Visit our website: www.neccouncil.org

Revised: June 2020



Resource Web Sites

www.cyfernet.org high quality, research based information for parents and professionals.

www.zerotothree.org national non-profit organization dedicated to advancing healthy development of
infants and toddlers.

www.aboutourkids.org New York University web site offers scientifically based mental health and
parenting information.

www.naeyc.org National Association for the Education of Young Children contains information about
child development for families.

www.bornlearning.org Web site for the Born Learning Campaign- an initiative of “Success by 6,” United
Way of America.

www.ct.gov/oec/site/default.asp CT Office of Early Childhood, improving outcomes for children, birth- 5

www.parentsasteachers.org parenting/child development resource.

http://eclkc.ohs.acf.hhs.gov/hslc Early Childhood Knowledge and Learning Network web site from
Federal Offices of Head Start /up-to-date information and resources for parents and professionals.

www.nimh.nih.gov General information on mental health issues, including informational brochures, can
be found at the National Institute of Mental Health.

www.ct.gov/dmhas CT Mental Health and Addiction Services website.

www.pathct.org PATH Parent to Parent/Family Voices of Connecticut is a network of families providing
informational and emotional support to others who have a child with developmental or health related
needs. PATH/FVCT reaches out to help strengthen families coping with similar situations in Connecticut,
and the organizations that serve them to reduce isolation, empower families as advocates for their
children and reaffirm their values as parents and caregivers.

www.ct.gov/triplep/site/default.asp A place where you can get help with parenting. Maybe you are
seeking parenting advice or just some tips on parenting.




FAMILY ASSISTANCE
INTOLINE e vte vttt tr et sse st sttt st b s bt en s 211 or www.211ct.org
ACCESS ABENCY..ourvvirirrersiesisess s sssssssss s sssssssss s sssssssss s ssssssssssssssssssssssess essssens (860) 412-1600
Canterbury Cares FOOA Pantry......co.cciieeriiecisssiessissiossssesssssssssesssssssssssesssnsses (860) 546-9007
Catholic Charities & Family SEIVICES.........cuvunmrrierrsriesressssessssss e sessesssssssssseseens (860) 889-8346
Community Kitchens of NOrtheast CT........cccvrneiirnninsissessesssessssssssssssssenns (860) 779-2645
CT Care 4 Kids — Child Care ASSISTANCE.......c.cevrrverrerreerensees s sisssssssessessesssnees (888) 214-5437
Daily Bread Soup Kitchen — PUINAM..........ccvrierisecinnsiessiescessssess s sssess s sesenes (860) 928-0169
DKH Nurturing Families NEEWOIK.......cc.ceurvurveerrersessiesss s csssesesssssssessesssssssesesesesens (860) 928-6541 ext. 2077
DSS FOOT STAMP PrOGIaM....cuuvvueiereenriaereseesseesesesessssesssesess s sesssssssssssssssss ssessseses (800) 842-1508
Friends of Assisi FOod Pantry — KillingIY........cccvevererrnnreeinsineisseneisseessessessesssssanes (860) 774-2310
Interfaith Human Services of PUtNaML.......cc.cereiieeneene e essinssesssensess s sessssesens (860) 928-0169
Killingly Free COMMUNILY STOTE....uvuivriveerrerrreeiesse s sisisssssssessesssssssssss s sensens (860) 779-6773
Project Northeast Food Pantry/Support — PUtNam............o.eeremreevesmssessrssnnens (860) 928-4078
Project Pin Food Pantry — PIainfield.........cccceeveiverniinernesiesressenssessss s sasses sesensens (860) 527-8106
Salvation Army Thrift Store — KilliNgly.......covuveeevererrriesssiiensesnscssssisssssssssesssssssssenns (860) 527-8106
Salvation Army Satellite Site — PUtNaM.......occvevirieeeisiessses s sssee e sesesnas (860) 963-7602
St. Vincent de Paul = NOrwich.......ccccuovvvvrvnnennernenennns ... (860) 889-7374
Thompson Ecumenical Empowerment Group (TEEG).........cueeverrrenmeersevseresnsenns (860) 963-3458
Women, Infant & Children (W.1.C) Food Assistance:
(860) 928-3660
(860) 928-0169

HOSPITAL AND EMERGENCY NUMBERS
MEAICAl EMEIZENCY...cvtirieereiieiiesiississsessssss st s e sessssasssssssssns s s s sssssssssssssssssses 911
POISON CONTIOL..uvtrririericeieiisiissrssesse st ess et st s ssss st sttt e sbssbs st st st st anes (800) 222-1222
Day Kimball Hospital:

MaIN NUMDBET ... vorives et esiess s ssssss st s sss s sssssssssssssssssnens (860) 928-6541

EMErgency DEPArtMENT.......c.ececiiveersneissiesse st sessss s sessssesssness (860) 774-3366
William Backus Hospital:

MaiN NUMBET.....coeree ittt et sts ettt s ses st snes (860) 889-8331

EMErgency DEPartMeNt. .. sisssessessessess s ssssssssssssessenes (860) 823-6389

Backus 24 Hour Urgent Care CeNLEr.......ueviveeresnsrssessessssssssssseones (860) 230-2830
Windham Hospital:

MAIN NUMDE ... .o ittt sss s sessssssssss st sss s s sassens (860) 456-9116

Emergency Department (860) 456-6715




DID YOU KNOW....?

% Thebraindevelops90%ofits capacityinthefirstfive yearsof life.

“ Whataninfantortoddler does during the course of aday influences lifelong learning patterns.

% Oralanddental healthfrombirthimpacts overall healthand learning.

% Thenumberandvarietyofspokenwordsthatachildhasbyage5 influences his/her ability to be a successful reader.

% Sharing books and reading aloud with your child from birth allows for special quiet time together and supports
thejoyof reading.

% Highquality preschoolor childcareis positively related to children’s success in school. Poor quality can
have negative effects.

POLICE AND FIRE NUMBERS

Police, Fire, Emergency...... rerverenrerennns 911

Local Department Numbers:

Brooklyn Fire Marshall............ vonreenes (860) 779-0472
Killingly Fire Marshall..........ooccccmvcenmsivenmeressissssnsssssssssessssssssssssssssssssssssssssssssssenss (860) 779-5315
Killingly Police DEPArtMENT.....cccvvuervvrreissrssissssssisessssssss s ssssssssssssssssssssssssenssssans (860) 779-3900
Plainfield Fire Marshall...... OO (860) 230-3013
PlAINFIEIA POIICE ... vvereeeeersreiirtiessee it iet et eee e s et st ses s s (860) 564-0804
Putnam Fire Marshall.. ... (860) 963-6800
Putnam Police (city limits only).......cc...... vervrrennnens (860) 928-6565
State Police Troop D... e (860) 779-4900

.. (860) 564-7435

Sterling Fire Departments .
. 911

Thompson Fire Departments (served by 5 departments) ................




COMMUNITY PROGRAMS AND RESOURCES

INFOIINE ottt bbb e as s bR bt st or www.211ct.org
Big Brother/Big Sister (860) 525-5437
Boy Scouts of America — CT RiVErs COUNCil.......ccurrrisrrernsrsrensensesssinesssssssssssnnns (800) 414-2433
Brooklyn Cooperative EXEENSION CENTEN........wwereererermmeeenseseisssssisessesssssesses (860) 774-9600
Brooklyn Parks & Recreation DEpartment.......c.eveerinssssensssssssssssessssnsssensens (860) 779-3411
BrooKIyN TOWN Hall.......ovveveeeivesne i sesssssssssssss s ssssssssssssssssssssssesssssns (860) 779-3411
CT Family Support Network — NOTthEaSt............eveieeeiveeneivrisssisssssssnsssssssennes (860) 546-9289
Girl Scouts of CT —Lebanon SErvice CENTEN.......ouumrrrrmeriessnssssssssesessssesesssanes (860) 423-5502
Hale YMCA Youth and Family Center — PUtNaM........cceuveuveenernssnesisessinnessinenes (860) 315-9622
Help Me Grow/Child Development INfOliNE...........eerrvveensrreierssssssssesssssssssses (800) 505-7000
Killingly Family Resource Center.......cco..unns ... (860) 779-6770
Killingly Parks & Recreation Department... ... (860)779-5390
Killingly TOWN Hall.evoveeoe e .. (860) 779-5300
Plainfield Family RESOUICE CENLET.......uviueemrvermereesserssssseesmsssessssessssss st sssssssees (860) 564-6411
Plainfield SENIOr CENTEN....cvviirivere st ssrsss s s ssssss e sarenses (860) 564-1455
Plainfield TOWN Hall...... oo sivess s st ssssssssssnes (860) 230-3000
Plainfield SENIOr CENTET.......ueeevrrrseiressissss s sessss s sss s sssesssssss s sssssssessssens (860) 564-1819
Putnam Family RESOUICE CENTET......wvuuureereereessrsessssssssnsssssssssssssssssssssssnnens (860) 963-6940
PUtNam Parks & RECIEALION .......cvuvevcvvrerresisens s ssssssssssesssssssssesssesssnsssssssens (860) 963-6811
PUENAM TOWN CLEIK...ouvecvvrrresiirense it sssese s ssress s sssesssansss s ssessssesesenes (860) 963-6800
Quinebaug Regional SENIOr CENLET ...t sss s sesssssnes (860) 774-1243
Thompson Ecumencial Empowerment Group (TEEG)........oeevveemrenrerrsnerenersnenes (860) 923-3458
Thompson Recreation DEPArtMENT.........cceivvererimsssnssisessssssesssssssssssssenssansses (860) 923-9440
Thompson Town Clerk ..........cevvenn.. .. (860)923-9900

Sterling Town Hall............... .. (860) 564-2904
Sterling Parks & RECIEATION.........cvcuevvievveersisrss s sisss s sss s st s ssssssssssssssssssseas (860) 564-2136
TRANSIT

Infoline.......oeeverrrenne .o 211 or www.211ct.org
Medical Cab SErViCeS.......mrmrrimrrenresssssssssisensens ... (855)478-7350
Northeast Connecticut Transit District — Dayville. ... (860)774-3899
Plainfield Recreation Transit DEPArtMENt......cco...eerverensivessessssmssessessssssssssssenns (860) 564-1819
EMPLOYMENT

INFOIINE et see s s v 211 0r www.211ct.org
ACCESS Agency Job Source Community Services.. ... (860)774-0418
Employment Services — DanielSoN..........eceerrrinnrerinssisessssssssssssssssssssssssansssnnes (860) 566-5790
DEPArTMENT OF LADOT .o.uvvvvusreirrreieess it sssss s esssessssssssssssss st ssssssssssssssssssssses (860) 263-6000
Unemployment Compensation Claims - DanielSoN........ceuerreernererereesssssesenenns (860) 423-2521



JOB TRAINING

INTOIINE ettt et bt et st 211 or www.211ct.org
ARC Of QUINEDAUG VAlBY .o vvverivrrrirrirses st st ssssssss s sssssssss s sssssssnens (860) 774-2827
EASTCONN LEAINING CENEET ...uuvvvureevueevssisessssssssess s sssesssss s sssssssssssssssssssssnnes (860) 779-3770
UNIEEA SEIVICES...vvvuriirirreistens s sssess st ssssss s st st sss s st s sss st ens s (860) 774-2020
HOUSING ASSISTANCE

INFOIINE ettt st st st 211 or www.211ct.org
Housing Authorities Section 8 (HUD)

Brooklyn HOUSING AUTNOTILY......ccvivveeeievsse e sssess st ssssssse s s ssssssseses (860)779-3339
Killingly HOUSING AULNOTIY....vvvouvveerreiees it sissssssssss s sesess st ssssssssssssssssssnees (860) 774-6067
KIllINGIY SECLION 8..vvvvvvrvvv v sissss s s sss s s sss s sss s et sssens (860) 774-3905
Plainfield HOUSING AULNOIILY........ccvvuieriurees e irese s sss s sssssssssnens (860) 230-3022
PlAINfield SECLION 8.....vuvervveeirrrrseisises st sisess s sss st sssess s sns s (860) 230-3022
PUtNAM HOUSING AULNOTIEY ... vvveeerrvirsrsiosersiesenssssssssssssssssssssssnsesssssssssssssssssssssssssnnes (860) 963-6829
Thompson HouSiNG AULNOTTIY........vvuurcriversesisssisssssssss s ssssss s sssssssssssnns (860) 923-9997
ACCESS Agency Emergency Shelter.... ..... (860) 774-4977

CT Housing FINGNCe AUTNOTILY ...t sssesssss s sssesssssss s sssssssnns (860) 721-9501
CONNECLICUL LEEAI SEIVICES....uuevvirivieeiirrsrsesreess st sss s ssssss s sss s ssssss s sssens (860) 344-0447
Covenant Shelter of New London.. ...... (860) 443-0537
Habitat for Humanity Northeast CT...........coocvivriinirsiesssss s s ssssssssonns (860) 442-7890

Holy Family Home & Shelter for Women & Children-Willimantic...........ccouvvun.. (860) 423-7719
Plainfield Housing — Elderly/Disabled...........owmmrersimmmsersssssssssssesssssssssssseens (860) 779-3339
Thompson Ecumencial Empowerment Group (TEEG)..........uvveemmevvesreesnnneenns (860) 923-3458
ENERGY ASSISTANCE

INFOIINE ottt st ssb s et ba s st b 211 or www.211ct.org
ACCESS Fuel Assistance and Winterization.... ... (860)774-0418
EverSource AsSiStanCe.........overvrrveesreneesnns ..... (800) 592-2000
Operation Fuel United Methodist Fuel Bank.............. ... (860)774-0106

Thompson Ecumencial Empowerment Group (TEEG)... (860) 923-3458



FAMILY HEALTH NUMBERS
Across the Smiles Generations DeNntal Van.........eeenereessseeesneeesneseennns (860) 963-0010
AMErican Red CrosS.........rmneernsssensinnesssnesssensens ... (800) 448-3543
Backus Hospital Plainfield Emergency Care Center... ... (860) 230-2830
Center for Healthy AGING.......vvvevveeciesiirses s sissss s sssons ... (800)273-0078
Community Providers Association of Mental Health Clinics for Children......... (860) 257-7909
CT Department of Social Services — Willimantic Office ..... (866) 327-7700
Day Kimball Medical Group — Plainfield..........omrvererenrreerensieennsieesnseessssreneees (860) 564-6200
Day Kimball Medical Group — PUENaML........ovvcvemeiirensiisisssrissssssssssessesssssssssssns (860) 963-6390
Day Kimball Medical Group — ThOMPSON.......ccvvieieireesiirensississssssssssssssssssssssnnes (860) 923-1141
DCF Child ADUSE HOtINE....cvuuevveee vt sssss s ssssss s sssssssanns (800) 842-2288
FAVOR — Family Advocacy for Children’s Mental Health............ccooecvommrieeineriene (860) 563-3232
Generations Family Health Center — Danielson.........c..eeevvveneisssnesisesssessns (860) 774-7501
Generations Family Health Center — PUtNam..........ccocvvrevioinsrvvinsnsesessiessinnens (860) 963-7917
Generations School Based Health CENer........eecviene i iinessinns (860) 928-4698
Husky Health Care Plan Information ..... ... (877)284-8759
Maternal/Child Health Infoline................. ... (800) 505-2000
Northeast District Department of Health.. ... (860)774-7350
Plainfield Walk-in Center........cvvvvenervvennns .... (860)564-4054
United Community and Family Services — Child First Program. ... (860)822-4905
United Services Child GUIdanCe ClNIC. ... weeveemmrcenmensissnseessssssesssseessssesssssensenns (860) 774-2020
O ettt eet e et s R R R (860) 228-4480
JOB TRAINING
INTOIINE e trns ettt et et sttt 211 or www.211ct.org
ARC 0f QUINEDAUG VAlIEY....vvvvvvrverrre i srsiss s iss s sessnsens (860) 774-2827
Danielson America Job Center........... ... (860)774-4077
EASTCONN Northeast Adult EUCAtION........cvueeeerereermeeeimsensisssneivssssssesssessssnnes (860) 779-3770
UNILEU SEIVICES...vvrirrvvrrsiesssiessssssssssssssssssssesssssessssssss st ssssssssssssssssssssssssssssssssssenes (860) 774-2020
ADULT EDUCATION
INTOIINE ettt ettt s et sttt s s 211 or www.211ct.org
EASTCONN Community Learning Center-Windham...........covmreonnrensinienes (860) 423-2591
EASTCONN Northeast Learning CENLEN ........ouvmrvvevernsenssisenssssssssssssssssnsssenns (860) 779-3770
Eastern Connecticut State UNIVEISItY ... svsssessssssesssssssssssssssenees (860) 465-5000
Education & Employment Information CENnter..........uemreenmeeemeresnneneienenees (800) 842-0229
Quinebaug Valley Community COlIEEE.......uvvvrrvrmrrireneiiesssisssssssssssssssssssssessenns (860) 932-4000
Three Rivers CommUNIty COIBEE......mrvimmrineiiiensiisinssssssesssss s sssssssssssssssanns (860) 886-0177



Parents are their children’s first and most important teacher

BRINGOUTTHEBESTINYOUR CHILDREN BY NOTICING POSITIVE BEHAVIOR:

AN

Commentonyour child’s positive behavior.
Noticeeffortandimprovement.

Appreciateyour child’s contributions evenif small.
Express confidence in yourchild.
Expressdelightinyourchildoften.

ANENRENRN

WHY DO PEOPLE NEED HELP WITH PARENTING? DOESN'T IT COME NATURALLY?

HAVING A CHILD CHANGES OUR LIVES DRAMATICALLY. Most parentswanttodoagoodjobyet most of us are not
always sure how. We don’t all have the support we need. Sometimes as parents we feelisolated and frustrated about
ourabilities. Sometimeswewanttotalkaboutourdaily liveswith someonewhounderstands.

PARENTING IS THE MOST IMPORTANT, CHALLENGING, AND REWARDING JOB WE WILL EVER HAVE. Allparents
canlearnpositiveskillsandbetterwaystobe with children.

MOSTPARENTSFINDITVERYHELPFULTOJOINA GROUP OR CLASS OR MEET WITH HOME VISITORS. Most
parentswhoreceive helpsaythatitimproves life with their children. Most parents who get support would
recommend that othersdothesame. ContactaFamilyResource Centertofind out what it offersto supportyouand
your child.

PARENTING CLASSES

Day Kimball Hospital Nurturing Families NEtWOIK..........vveeverrresmeeeseeesenesnrennes (860) 928-6541 x 2077
Killingly Family Resource Center. (860) 779-6770
Plainfield Family Resource Center (860) 564-6411

Putnam Family RESOUICE CENTEN........vrrrrrererrree s sesesssssssensssssssssssssssenssnns (860) 963-6940
Thompson Ecumencial Empowerment Group (TEEG).......cocuvveveeerrverveensesseenens (860) 923-3458
UCONN Cooperative EXLENSION CENTET......cocuvverrerreensenissessisssessssssessssssssnssenes (860) 486-9228
United Services Parent EQUCAtioON Program........o.rveervessersssssssesessssssnsessenss (860) 564-6100
INFORMATION & REFERRAL

Infoline......ccoveverrunnneee. .. 211 or www.211ct.org

(860) 232-9993
(800) 228-5437
(860) 450-2000
(800) 842-2288

Children’s Law Center
Child Support Enforcement Call Center.
CT DCF Willimantic Regional Office
CT DCF Careline-Report Child Abuse & Neglect

CT DCF Ombudsman-Community Relations (866) 637-4737
CT Legal Services — WillImantiCu.....c.uevreeiveeerinssiseesinesieesssssssessssssssesssssssesssnssssenes (860) 456-1761
CT Women's Education and Legal FUN.........ccc.evrveenrennnvenensessees s sessssenese (800) 479-2949
CT Family SUPPOIt NEEWOIK........ucvvuviveeeisirees s sissss s sessss s sssssssssssessanes (860) 546-9289
Day Kimball Hospital NUrturing Famili€S..........coeueereerinsrnressinesieessenssseessssssseneens (860) 928-6541 Ext. 2077

Killingly Family Resource Center. (860) 779-6770
National Runaway Switchboard (800) 621-4000
Northeast Communities Against Substance Abuse (860) 779-9253
Plainfield Family Resource Center........couvernrennes ... (860) 564-6411
Putnam Family Resource Center.......c.cvvemrerreenn. ... (860) 963-6940
Thompson Ecumencial Empowerment Group (TEEG).. .. (860) 923-3458
United Services Domestic Violence Program Hotline (860) 774-8648

Women’s Center of NE CT Sexual Assault Crisis SEIVICes........ourvnmeeermeeresnenes (860) 456-2789
7




School Success Goes Hand In Hand With Good Aftendance!
Early Years Matter! Build good attendance habits early!

Did You Know?
Missing one or two days every few weeks can:
* Make a child fall behind.
* Develop poor attendance habits that are hard to break.
* Make it harder to develop early reading skills.
» Affect the whole classroom as learning has to slow down to help children catch up.

Whai Can You Do?
Set regular bed times and morning routines.
Don’t let your child stay home unless he or she is truly sick.
Develop back-up plans for getting to school if something comes up.
Avoid medical appointments and extended trips when school is in session.
Talk to your child’s teacher or social worker if your child seems anxious about going to school.
Teach your child that attending school is non-negotiable - children CAN'T learn if they aren’t in school.

AREA SCHOOLS

Brooklyn (www.brooklynschools.org)

Brooklyn Elementary SChoOl.......c..ovvverevimervvisssessee s ssssssssssssssssnnns (860) 774-7577
Brooklyn Middle SChOOL.......vuuveenneiirnnsierens s sesesssesssssesesssssssssssesssssssssens (860) 774-9153
Superintendent’s OffiCe....... s (860) 774-9732

Killingly (www.killinglyschools.org)

Family Resource Center/Goodyear Early Childhood Center.................. (860) 779-6770
Killingly Central SChOOL.........vvveverrreerssssesessssssssneeens (860) 779-6750
Killingly Memorial School..... (860) 779-6680
Killingly Intermediate SChool .........cvcvuerervermervesserisreeeisseeessee s ses s svessens (860) 779-6700
Killingly High SCROOI ...ttt sss s ssssssssens (860) 779-6620
PUDIL SEIVICES ... revveeeies e isssseeeeins e sesssseeessssse et et et sesssssees (860) 779-6740
SUPENNtENAENE’S OFfiCE....vuuerie et sss s senes (860) 779-6600

Plainfield (www.plainfieldschools.org)

FaMIily RESOUICE CENLEN.....vvvierrrrsesissesstsssssssss st sss st s ssssssssssssssssssssens (860) 564-6411
SChoOl REAAINESS PrOZIaM ... ucuivesivessrsssmsssesssssssssssssssesssssssssssssssssssssssssens (860) 230-0827
Early ChildhoOd CENEEN ...t ssss s sss s ssssss s ssssss s (860) 564-6400
Shepard Hill Elementary School... . (860) 564-6432
Moosup Elementary School..... . (860) 564-6430
Plainfield Memorial School...... ... (860)564-6440
Plainfield Central SCNOOL..........covvveevurevrieeiesres s ssress e sseessasssseenes (860) 564-6437
Plainfield High SChOOL. ..ot sss s ons (860) 564-6422
Pupil Services / Special EAUCALION.......c.ureermmemreeeiene e ivssssssssesssseees (860) 564-6401

Superintendent’s Office (860) 564-6404



Putnam (www.putnam.k12.ct.us)

FamMily RESOUICE CONLEN ... vueeeeereerieee et iessee et st st srssss st ssssssssee (860) 963-6940
School REAAINESS PrOZIaM......cvuuerevesensiesensisssnssssesssssssssssesssssssssssssssssssssssens (860) 963-6940
Putnam Elementary SChOOL.......c..eviveerreinnivene s sessssss e (860) 963-6925
Putnam Middle SCROOL.......covvvecverre e ssssneanns (860) 963-6920
PULNamM High SChOOL.......vueerreveersisieees st sss s sss s sasssss (860) 963-6905
STUABNT SEIVICES .vvveurrvinnreinseeisseieseee it sss et sss e sss s ssssss st esss et esesen (860) 963-6926
SUPEriNtENdENt’s OFfiCe. ... sss s ssssssssens (860) 963-6900

Sterling (www.sterlingschool.org)

Sterling CommuUNIty SCh00L.........vvvevrisrrrsessssssess s sssssesssnens (860) 564-2728
Superintendent’s Office... (860) 564-4219
Thompson (www.district.thompsonk12.org)

Mary R. Fisher Elementary SChOOL.....ooc..ovvreervvineveeies e sssssssisns (860) 923-9142
Thompson Middle SChOOL.........wervrsicrnnsiensnssisessiesess s sesssssesssssesssssesns (860) 923-9380
Tourtellote Memorial High SChool..........c..cvvveiveerecnsieeeisesiiess s (860) 923-9303
SUPErinteNdent’s OffiC. ... nrvenevrr sttt sss e (860) 923-9581

Whatto look for and ask when observing an early childhood program

Choose an early childhood program where the teachers consistently:
. . Enroll children in a
“ Use a gentle tone of voice.
% Talkinawarmand friendly way. pr eschool, Head Stan‘,
% Laugh with the children. imi i
% Show affection to the children. or similar com.mun./ty
% Respond to children’s needs. program, whichwill
% Bend down to speak to children at eye level. i i
% Provide individual attention to children. p rovide a_n opp OITU'nIty
% Help children learn to get along with others. to be with other kids
% Talk with parents about their children. i
% Refrainfromusing a harsh tone of voice or using put-downs. anq make new friends.
% Understand child growth and development. Children canalsolearn
% Provide exciting and engaging learning activities. i i
% Inpreschool programs,use the CT Preschool Curriculum academicbasicsas
Framework to plan learning experiences. wellashowtomake
To learn other signs of quality early childcare programs, visit decisions and cope with
o problems
www.learningpolicyinstitute.org




EARLY CARE & EDUCATION OPTIONS

INFOIINE ettt sttt e bbb e e 211 or 211childcare.org

CT CArE A KitS. . vvrvvereesierisnieessesssssisssssssesssss s sssessessses s ssssssssssss s sessssenes 888-214-5437 ctcaredkids.com
Connecticut Birth 10 TAIEE......ccvvveecieerire e sesess s sssesssnns 866-888-4188

211 Child Care Referral LiNe........eeeeeeeeesiesrees e essssessess e ssasssenss 800-505-1000

Regional EASTCONN Head Start Information............ccoeuerernererevensreennens 860-455-0707

www.eastconn.org/head-start

Brooklyn

Brooklyn Public Schools Preschool Program..........eeeemeeenecennees (860) 774-7577
Village Green Pre-School.........vvvvveiervvssssssssssns ... (860) 774-3439
Brooklyn Recreation Before & After School Program. (860) 779-3911
Carelot Children’s Center-Brooklyn..........ceeeveevene (860) 779-0400
Killingly

Carelot Children’s Center — Killingly.........ervunmreenmsrienmsssesnsriesssssesnsssessenns (860) 779-0611
CaStIE KiUS....vvuunrvvreerrsserrs s srsssssss s sss st s sss st sssssssss s sssssssssssssssssssssnsnes (860) 779-9002
EASTCONN Killingly Head Start & Early Head Start.........coocoeeeveeeecieennnes (860) 779-0410
EASTCONN Head Start at Killingly High SChool.......c.cccosvvvnrrrrisnreirirrinnns (860) 779-0410
Killingly Family RESOUCE CENEET......vvvuurvveeresrseessssssssssssssssssssssssssssens (860) 779-6770
St. JAMES PrESCROO0.......uereretreerr st ssss s sts s sassss e (860) 774-3281
The OWl's Nest Day SChOol, INCevunvvrvveivrereiersiessssisess s ssssssssssssenss (860) 774-4375
Plainfield

EASTCONN HEA STAIT....vvvvrrverrseesensessnssesessesssnssssssssssssssssssssssssssssesssssssssses (860) 564-7199
Kid and Kaboodle....... . (860) 564-5581
Plainfield Family Resource Center... . (860) 564-6411
Plainfield Readingss PrOgram.........cierevunenssssensssnesssssesssssssssssesssssssssssens (860) 230-0827
Putnam

CouNtry Kids DAY Car€......cuvreeemssessssssensssssesssssssssssnssssssssssssssssssssssneses (860) 928-2588
EASTCONN Putnam Head Start........ceeverrmereseessnssssessisssssessssssssessssssseens (860) 928-0004
IMAGINALION SEATION....cvvuvrrvererssereesreseesissess s sssesssss s sssssssss s sssssssss s sens (860) 963-7655
Putnam Preschool & Childcare, LLC.........ocuevveevnveneineerinesiness s sseessesons (860) 963-2587
Putnam Family RESOUICE CENLEN........ccvevveeierressesisees e sssess s sssesssssssessanns (860) 963-6940
Sterling

Jordan Pre-SChool & DAYCAre..........rvvremsivsenssvssnssssesssssssssssssssssssssssessssssssses (860) 774-1881

Sterling Public Schools Preschool. . (860) 564-2728

Thompson

Building Blocks Child Care & Preschool.......vrvesnsvvesnsrissssssesssssessenees (860) 923-2162
Linda’s House: Pediatric Day Care & Preschool..........couevereererresnnnees (860) 315-5600
Little Foot Day Care and Preschool Child Care Center........ccceeevenvvvnnee. (860) 923-2261
St. Joseph’s Child Care CENLEN....ovvveerrrrrreersssssses s sissss s sesssssseseseees (860) 923-2090
Thompson Public Schools Pre-School Program............oeecneeeecees (860) 923-9142
The Country Garden Child Care CENter........comrirrmsrsesmsssssnsssesssssssssssens (860) 923-0440
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5 STEPS TO FINDING A GOOD CHILDCARE OR PRESCHOOL

1. START EARLY: Finding the right childcare option can take some time.

2. MAKE A CALL: Call your Family Resource Center or call 211 Infoline and ask:

v What are the licensing requirements in my area? Remember that licensed programs meet basic
regulations required by law.

v What types of programs are available?

v How can | get information about complaints and licensing violations?
v Is there any childcare financial assistance?

3. VISIT, ASK QUESTIONS & TAKE THE TIME TO OBSERVE.

How many children are there for each adult? One adult to 3 or 4 infants and toddlers; one adult
to 7 or 8 preschool aged is best.

How many children are in a group? In a center, group size is 8 or less for infants and toddlers, or
17 in a preschool program.

Ask about caregivers’ training and education.

Ask how long the caregivers have been at that center or providing care in their homes.

Find out if the provider is accredited by a national organization (such as NAEYC). Accredited
programs meet higher standards of quality.

4. MAKE A CHOICE. Think about what you saw at each visit and make the best choice for your child
and your family.

5. STAY INVOLVED. Meet with caregivers regularly, visit your child at childcare and join in special
events.

www.ChildCareAware.org




TN .-
MENTAL HEALTH

Every person, child oradult, needs to be emotionally and mentally wellin ordertolive ahappylife. Livingwith mental
andemotional problems, including addictions, takes a hard toll on entire families. When families gethelp for
behavioraland mental healthissues, the lives of everyonein the family can be transformed. Attitudes change from
despairtohope.

The briefdirectory below has been puttogetherwith the goal that families cangethelp by justmakinga call ortwo.
Many ofthe agencies listed provide emergency evening and weekend numbers. Ifyou think that you orsomeone you
love mightneedhelp, callthese experts. Theiragencies existto serve ourneeds.

Please referto the Transit section for help with transportation. Husky users may use the phone numberonthe back of
theircard.

MENTAL HEALTH & BEHAVIORAL / SUBSTANCE ABUSE

Basic Behavioral Screenings for Ages 0-5 using the Ages & Stages Questionnaire

Killingly Family RESOUICE CENEET......uurivererrresrrsssssssses s sssssssss s sssssesssens (860) 779-6770
Plainfield Family RESOUICE CENLET......uurvveeerrirsrersesessisssssssssssssssesss s ssssenns (860) 564-6411
Putnam Family RESOUICE CENLET........cvvvirereisrirensisssess s sssssssesssnns (860) 963-6940

Catholic Charities http://www.ccfsn.org

NOTFWICH OFfiC..uc ettt sr s saaess e (860) 889-8346
WillIMantic OffiCE. ...t ssss s s s sassss s (860) 423-7065
Behavioral Health Assessments (assessments, counseling, medication management, crisis
intervention, adolescent substance abuse, emergency services, parenting education)
COST: Accepts most insurances, sliding scale

Community Health Resources (CHR)...........cccocoeervvnrrveecvinnerincressees s (877) 884-3571
http://www.chrhealth.org/child-family

Assessment and care coordination for children 0-17 with emotional/behavioral difficulties, care
coordinators develop family-centered treatment plans and provide linkage to and coordination of
services.

COST: No charge for care coordination

Day Kimball Hospital Behavioral Health Services..............c.ccooorvrerrrinnnnns (860) 963-6385
https://www.daykimball.org/patient-services/behavioral-health

Behavioral health services help people of all ages to address a wide range of behavioral and
psychiatric conditions through a caring and comprehensive approach that’s integrated with the rest of
your medical care.

COST: Accepts Insurances including Husky, Medicare, Medicaid, self-pay
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Dept. of Children & Families Voluntary Services Program.................... (800) 842-2288
http://www.portal.ct.gov/DCF/Behavioral-Health-Partnership/Voluntary-Services-Program

The Voluntary Services program is for children and youth with serious emotional disturbances, mental
illnesses and/or substance dependency. This program is only for families who are not abusive or
neglectful. Parents and families are critical participants in this program and are required to
participate in the planning and delivery of services for their child or youth. The Voluntary Services
Program promotes positive development and reduces reliance on restrictive forms of treatment and
out-of-home placement.

COST: FREE

Dept. of Children & Families Voluntary Services Program...................... (860) 704-6378
http://www.eccpct.com

The Early Childhood Consultation Partnership (ECCP®) is a strengths-based, mental health
consultation program, developed to meet the social/emotional needs of children birth to five. ECCP® is
designed to build the capacity of caregivers by offering support, education, and consultation, which
promotes the most enduring and optimal outcomes for young children.

COST: FREE

Emergency Mobile Psychiatric Services (EMPS).... . 211
http://www.portal.ct.gov/DCF/Behavioral- Health Partnershlp/Emergency Mobile-Psychiatric-
Services

This service provides emergency services including mobile response; psychiatric assessment;
medication consultation, assessment, and short-term medication management; behavioral
management services; substance abuse screening and referral to traditional and non-traditional
services for any family with a child in crisis. The centralized number is accessible 24 hours per day, 7
days per week, 365 days per year.

COST: FREE

Generations Family Health Center — Behavioral Health
http://www.genhealth.org/programs-a-services/behavioral

R T N (860) 963-7917
Putnam Middle SChOOL.......cvvviere et sse e (860) 928-4698
WillIM@NTIC..1 11ttt sirest s rers e ssr s sss s s sss s st s sasnes (860) 450-0585

Generations Family Health Center provides a full range of behavioral health services for all ages,
including: Diagnostic and Assessment Services, Individual Counseling, Group Therapy, Family and
Marital Counseling, Psychiatric Evaluations, Medication Therapy

COST: Accepts Medicaid, HUSKY, private insurance or those who are uninsured

National Alliance for Mental lliness (NAMI).............ccoocvmmrrirensrerensrinennens (860) 882-0236
https://www.namict.org

Outreach programs, mental health support and education.

COST: FREE

Perception PrOGIaMS............cccuccivvemereesssnssssssss s ssssssssssssssssssssssssssssns (860) 420-2450
https://www.perceptionprograms.org

Perception Programs provides hope and recovery to people affected by substance use and mental
health problems. If you're feeling depressed, confused, or angry or if you have a friend or family
member facing difficulties, we can help. Our highly trained staff can provide you with quality
substance use and mental health treatment services.

COST: Accepts insurance
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United Community & Family Services (UCFS).... ....cc..ccoovverrvvsrrrerrnssrennenne (860) 892-7042
https://www.ucfs.org

Comprehensive medical, dental, women’s health and behavioral health services for adults, children
and families. Outpatient and community-based behavioral health evaluation and treatment services
including individual and family therapy.

COST: Accepts insurance, sliding scale for uninsured - visit website for detailed information

UNILEA SEIVICES....overeerseersnssessssessesssssssssesssssssssssesnsssenssnsssenssensssenssnnsssens (860) 774-2020
http://unitedservicesct.org

Comprehensive behavioral health, mental and substance abuse evaluation and treatment for adults,
children and families. Child guidance clinic, family services, emergency and psychiatric consultation
under medical oversight. Spanish speaking services available.

COST: Accepts insurance, sliding scale for uninsured - visit website for detailed information

ADDICTION RECOVERY / SUBSTANCE USE PROGRAM & DETOX TREATMENT

Alcohol & Drug Recovery Centers (ADRC) — Hartford...........couvmervvinnnnns (860) 714-3700
AllIance Treatment CENTET ... sssessssssesssssesssessssenes (800) 229-4840
Blue Hills Hospital = Hartford.........c..eoerrirnessinssiessnssssessisssssessinsnees (860) 293-6400

Community HEalth RESOUICES.......curvvrmevererrieesesesssssssssssssssess s sssesssssssnes (877) 884-3571
NatChaUZ HOSPILAl....ovvuuvrieeerrisersiisees s isess s sssessssssss s sssssssssssnees (860) 456-1311
PathWays — PULNAM.......oourrriersinesesssss s ssssssssssssssssssssssssssnssssnnens (860) 963-4971
Southeast Council on Alcohol & Drug Dependence (SCADD)..........cooweee. (860) 447-0381
SUICIDE
National Suicide Prevention LiN€..........cevecenseesesseessisssesssnssssssenes (800) 273-8255
Southeastern Mental Health AUthOTItY..........covvvveevnrviesrierssssieesssesseenenne (860) 886-9302
(866) 859-4500
SUICIAE INTOIINE.....1 vttt sttt ses s sss s sss s st s sss s ssssss s 211
LEGAL ASSISTANCE
Protection & Advocacy for Individuals with Mental lllness.............ccovvvnne (877) 726-4727

GENERAL / ADDITIONAL INFORMATION RESOUCES

General information on mental health issues, including informational brochures, can be found at the
National Institute of Mental Health website: Www.nimh.nih.gov

Information on addition services is available at the CT Mental Health and Addiction Services website:
www.ct.gov/dmhas
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IS YOUR FAMILY LIVING IN ANY OF THESE SITUATIONS:

In a shelter?

In a motel or campground due to the lack of an alternative adequate accommodation?
In a car, park, abandoned building, or bus or train station?

Doubled up with other people due to loss of housing or economic hardship?

Then your school-age children may qualify for certain rights and
protections under the federal McKinney-Vento Act.

Your eligible children have the right to:

* Receive a free, appropriate public education.

* Enroll in school immediately, even if lacking documents normally required for
enrollment.

*Enrollin school and attend classes while the school gathers needed documents.

* Enroll in the local school; or continue attending their school of origin (the school they
attended when permanently housed or the school in which they were last enrolled),
if that is your preference.

«If the school district believes that the school you select is not in the best interest of
your children, then the district must provide you with a written explanation of its
position and inform you of your right to appeal its decision.

* Receive transportation to and from the school of origin, if you request this.

*Receive educational services comparable to those provided to other students,
according to your children’s needs.

If you believe your children may be eligible, contact the local liaison to find out
what services and supports may be available. There also may be supports
available for your preschool-age children.

To find your Town’s liaison, visit:
https://portal.ct.gov/SDE/Homeless/Homeless-Education/How-To

State Coordinator
Louis Tallarita, 860-807-2058

If you need further assistance with your children’s educational needs,
contact the National Center for Homeless Education:

1-800-308-2145 * homeless@serve.org # http://nche.ed.gov
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Youth Service Bureau’s

What is a Youth Service Bureau (YSB)?

AYSB is an agency that is responsible for providing services and programs for all youth to develop
positively and to function as responsible members of their communities. Additionally, YSBs assess
needs of youth, identify gaps in service and coordinate services to fill those gaps. The services YSBs
provide may involve programs related to youth development, juvenile justice, truancy prevention, and
connection to community resources. United Services, Inc. Youth Service Bureau serves Brooklyn,
Canterbury, Eastford, Killingly, Plainfield and Sterling. TEEG’s Youth Service Bureau serves Thompson,
Woodstock, Pomfret and Putnam.

A YSB may recommend or provide for any school-aged child:
*Academic supports which could include credit recovery and/or college prep programs
*Referral or access to individual or family mental health services and/or medical care
*Referral to other community-based intervention programs (including in-home services)
targeting truancy and other behavioral concerns
*Educational advocacy
*Mediation
*Mentoring
*Parenting classes
*Positive social activities such as art, enrichment, and sports
*Referral for clean clothes, healthy food, stable housing, and/or transportation needs

What will happen when a referral is made to a YSB*?

*Once the YSB has received a complete and signed referral, they will reach out to the family via phone
or send a letter to the family’s home.

*YSB staff will explain the process to the family and ensure consent to move forward.

*If the family agrees to participate, the YSB will arrange a time to meet with the student and the
family and gather information (including demographics, family & school information and needs
and strengths of the student & family).

*The YSB will work with the school to address the individual needs of the student, such as assisting
families with school meetings to support the student.

*The YSB will identify available and appropriate community supports for the student and review them
with the student and their family.

*Based on family input, YSB staff may provide programming within the YSB and/or make appropriate
community referrals.

*This process may be different based on the needs of the family and/or the resources available in
your community.
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TN .-
YOUTH SERVICE BUREAU’S — CONTINUED

Tips to maximize school success:

Partner with the school: Develop and strengthen relationships with your child’s teachers and
administration.

Be involved: Know what’s going on in your child’s school and classroom. Monitor your child’s school
progress - read school newsletters, contact teachers when you have questions, attend parent/teacher
conferences, monitor progress through online grading systems, etc.

Pass on high educational aspirations: Encourage positive discussions around school. Talk to your child
about the importance of an education and the benefits of school attendance from an early age.

Regularly monitor your child’s electronic devices and social media: Talk with your child about what’s
appropriate and boundaries on social media. Open a line of communication without judgement or
consequences. If your child is under 18, it’s your responsibility to know phone passwords, spot check
social media / texts and be aware of the “apps” they are using.

Prioritize schoolwork: Stress that school and homework come before friends, sports and social
media. Engage with your child around homework and follow through with consequences if they don’t
meet expectations.

Support your child’s school activity participation: Encourage your child to be involved in
extracurricular actives and programs. Kids who feel connected to their school are more likely to have
better grades and school attendance.

Get help so your child succeeds: If your child is struggling, don’t be afraid to ask for help — it takes a
village! Contact your child’s school to discuss supports.

Youth Service Bureaus
United Services, Inc.
Brooklyn, Canterbury, Eastford, Killingly, Plainfield and Sterling
www.unitedservicesct.org * 860-564-6100

TEEG
Thompson, Woodstock, Pomfret and Putnam
www.teegonline.org * 860-923-3458

Parent referrals are accepted, just contact your local YSB directly




UNITED STATES CONGRESS

Find Your Representative: Not sure of your congressional district or who your member
is? This service will assist you by matching your ZIP code to your congressional district, with links to
your member's website and contact page.

https://www.house.gov/representatives/find-your-representative

CT GENERAL ASSEMBLY

Find Your Legislator, Senator and Congressperson by Town

https://cga.ct.gov/asp/menu/cgafindleg.asp




